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2008 3 2009 3 2010 3
2,828,777 3,201,779 6,030,556 3,060,332 2,962,925 6,023,257 2,369,791 22.6%
447175 729,955 1,177,130 611,802 649,180 1,260,982 514,148 16.0%
118,496 387,849 506,345 221,746 291,427 513,173 217,152 2.1%
126,043 393,946 519,989 228,013 297,160 525,173 221,356 2.9%
69,071 222,460 291,531 129,701 156,787 286,488 130,190 +0.4%
15.8% 22.8% 19.5% 20.0% 21.9% 20.9% 21.7%
4.2% 12.1% 8.4% 7.2% 9.8% 8.5% 9.2%
4.5% 12.3% 8.6% 7.5% 10.0% 8.7% 9.3%
2.4% 6.9% 4.8% 4.2% 5.3% 4.8% 5.5%
1,273,145 1,494,066 1,494,066 1,586,419 1,740,845 1,740,845 1,823,938
2,306,185 2,550,537 2,550,537 2,568,534 2,633,479 2,633,479 2,524,509
17,500 17,500 17,500 17,500 17,500 17,500 17,500
72,751.17 85,375.23 85,375.23 90,652.52 99,476.90 99,476.90] 104,225.07
3,946.91 12,712.00 16,658.92 7,411.52 8,959.23 16,370.75 7,439.49
55.2 58.6 58.6 61.8 66.1 66.1 722
55 16.1 21.3 8.4 9.4 17.7 7.3
451 448 448 473 466 466 452
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2008 3 2009 3 2010 3
2,828,777 3,201,779 6,030,556 3,060,332 2,962,924 6,023,257 2,369,791 22.6%
841,791 1,078,987 1,920,778 1,090,371 1,088,499 2,178,870 843,915 22.6%
ERP 395,183 405,680 800,863 329,625 325,457 655,082 264,125 19.9%
Web 703,721 726,538 1,430,259 591,556 586,101 1,177,658 416,071 29.7%
888,080 990,576 1,878,656 1,048,779 962,865 2,011,645 845,678 19.4%
2,381,601 2,471,825 4,853,426 2,448,529 2,313,744 4,762,274 1,855,642 24.2%
447175 729,955 1,177,130 611,802 649,180 1,260,982 514,148 16.0%
119,802 319,453 439,255 286,712 289,667 576,380 208,898 27.1%
ERP 70,776 97,092 167,868 67,463 76,343 143,806 63,593 5.7%
Web 116,593 133,553 250,146 90,576 109,949 200,525 60,068 33.7%
140,003 179,856 319,859 167,049 173,220 340,270 181,587 +8.7%
15.8% 22.8% 19.5% 20.0% 21.9% 20.9% 21.7%
14.2% 29.6% 22.9% 26.3% 26.6% 26.5% 24.8%
ERP 17.9% 23.9% 21.0% 20.5% 23.5% 22.0% 24.1%
Web 16.6% 18.4% 17.5% 15.3% 18.8% 17.0% 14.4%
15.8% 18.2% 17.0% 15.9% 18.0% 16.9% 21.5%
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3,000,215 3,189,788 6,190,004 3,007,255 2,636,337 5,643,592 2,267,516 24.6%

955,068 1,147,022 2,102,090 1,147,148 933,154 2,080,302 810,527 29.3%

ERP 463,369 375,311 838,680 313,348 347,650 660,998 243,681 22.2%
Web 754,742 664,669 1,419,411 483,862 535,964 1,019,826 413,224 14.6%
827,036 1,002,788 1,829,823 1,062,896 819,569 1,882,465 800,079 24.7%

1,505,261 1,493,270 1,493,270 1,440,193 1,113,605 1,113,605 1,011,330 29.8%

411,569 479,604 479,604 536,381 381,035 381,035 347,648 35.2%

ERP 167,299 136,930 136,930 120,653 142,846 142,846 122,403 +1.5%
Web 382,669 320,800 320,800 213,106 162,968 162,968 160,121 24.9%
543,724 555,936 555,936 570,053 426,756 426,756 381,158 33.1%
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2006 3 2007 3 2008 3 2009 3 201(2) 3
1292052 1746828 1881475 2053236 1779797
487,879 803308 827004 1046220 964,523 — P
683,782 810578 880788 849,218 664,684
2843 3140 8209 5971 16,664
117,545 129,798 156,472 151,826 133,924
537.326 608,032 669,062 580,242 744712
255,634 274351 265,863 255,828 247,919
34,525 71,112 170,723 101,048 94,313 _{ 11228
247,166 262,568 232,475 223,366 402,479\ ’
1829379 2354860 2550537 2633479 2524509 188,329
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2006 3 2007 3 2008 3 2009 3 201(2) 3

1070636 970213 949 365 812.170 619 650
301,267 437,767 417,066 317,420 193,065 — 124,355
350,000 20,000 20,000 _ _
174,528 182,809 201,228 185,491 174,311
244,837 320,634 311,067 300,258 252273

176,140 144943 107,106 80,463 80,919
70,000 40,000 10,000 _ _
106,140 104,942 97,106 80,463 80,919

1246776 1115157  1056.471 892,633 700570
71.750 308.900 308,900 308,900 308.900
11,750 248900 248,900 248,900 248900 -
496,395 679.496 936027 1184015 1,268,706{ e
2706 2 407 239 969 2567 ’
582602 1239703 1494066 1740845 1823938

1829379 2354860 2550537 2633479 2524509
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2006 3 2007 3 2008 3 2009 3 2009 3
4,639,066 5,361,603 6,030,556 3,060,332 6,023,257 2,369,791
3,789,062 4,358,830 4,853,426 2,448,529 4,762,274 1,855,642
850,003 1,002,773 1,177,130 611,802 1,260,982 514,148
468,791 559,458 670,784 309,056 747,808 296,996
381,212 443,315 506,345 221,746 513,173 217,152

18,698 26,771 14,731 6,437 12,169 9,350
7,350 41,229 1,087 170 170 5,146
392,560 428,856 519,989 228,013 525,173 221,356
17,867 4,707 4,930 4,390 9,926 433
374,693 433,564 524,918 223,623 515,246 221,790
161,225 198,469 233,387 93,921 228,758 91,599
213,468 235,094 291,531 129,701 286,488 130,190
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2006 3 2007 3 2008 3 2009 3 2010 3
238,548 313,977 226,147 198,725 309,962 159,219
374,693 433,564 524,918 223,623 515,246 221,790
12,649 126,795 79,209 76,038 40,569 184,534
3,095 297 2,912 2,287 2,237 10,693
12,910 136,499 20,700 41,633 99,646 124,354
24,929 83,089 137,873 30,957 22,571 195,901
10,923 60,130 45,888 10,549 11,848 9,494

- - 105,000 - - -

- - - 9,743 9,765 188,329
346,570 92,550 64,576 68,113 68,175 45,014
132,950 323,437 23,696 99,655 219,215 81,696
612,821 479,870 803,308 827,004 827,004 1,046,220
479,870 803,308 827,004 926,660 1,046,220 964,523
213,619 230,888 88,274 167,768 287,391 36,681
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2009 9 2009 9 30
200,000 ()
58,000
150,000
17,500 ! b
1,002 P
100,000 : % 17
50,000
0
2008 6 9 12 2009 6 9
_ s 3
2008 3 2008 9 2009 3 2009 9
4 813 4.6% 4 645 3.7% 3 592 3.4% 3 594 3.4%
14 233 1.3% 12 222 1.3% 7 67 0.4% 11 77 0.4%
13 1,992 11.4% 10 1,948 11.1% 7 1,941 11.1% 7 1,927 11.0%
6 169 1.0% 4 49 0.3% 1 1 0.0% 0 0 0.0%
1,075] 14,293 81.7% 1,080] 14,636 83.6% 1,082] 14,899 85.1% 981| 14,902 85.2%
1,112] 17,500] 100.0% 1,110] 17,500 100.0% 1,100] 17,500 100.0% 1,002] 17,5001 100.0%

08 3 - - 169 1.0% 3,415 19.5%| 13,365 76.4% 8,260 47.2%
08 9 - - 49 0.3% 3,512 20.1%| 13,543 77.3% 8,160 46.6% s
09 3 - - 1 0.0% 3,523 20.1%( 13,201 75.4% 8,160 46.6% :
9 13,425 8,160 46.6%
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