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2006 3 2007 3 2008 3 2009 3 2010 3
( )
4,639,066 5,361,603 6,030,556 6,023,257 4,750,000
381,212 443,315 506,345 513,173 440,000
392,560 428,856 519,989 525,173 440,000
213,468 235,094 291,531 286,488 250,000
8.2% 8.3% 8.4% 8.5% 9.3%
8.5% 8.0% 8.6% 8.7% 9.3%
4.6% 4.4% 4.8% 4.8% 5.3%
582,602 1,239,703 1,494,066 1,740,845 —
1,829,379 2,354,860 2,550,537 2,633,479 —
14,500 17,500 17,500 17,500 —
38,093.70 70,840.19 85,375.23 99,476.90 —
12,636.15 16,094.83 16,658.92 16,370.75 14,285.71
318 52.6 58.6 66.1 —
441 25.8 21.3 17.7 —
N 402 425 448 466
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2006 3 2007 3 2008 3 2009 3

4,639,066 5,361,603 6,030,556 6,023,257

1,267,989 1,565,857 1,920,778 2,178,870

ERP 533,403 538,492 800,863 655,082

Web 1,424,115 1,600,389 1,430,259 1,177,658

1,413,558 1,656,863 1,878,656 2,011,645

3,789,062 4,358,830 4,853,426 4,762,274

850,003 1,002,773 1,177,130 1,260,982

316,719 337,750 439,255 576,380

ERP 98,863 119,018 167,868 143,806

Web 211,536 263,504 250,146 200,525

222,884 282,499 319,859 340,270

18.3% 18.7% 19.5% 20.9%

25.0% 21.6% 22.9% 26.5%

ERP 18.5% 22.1% 21.0% 22.0%
Web 14.9% 16.5% 17.5% 17.0%|

15.8% 17.1% 17.0% 16.9%
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2008 3 2008 9 2009 3 2009 9
4 813 4.6% 4 645 3.7% 3 592 3.4% 3 594 3.4%
14 233 1.3% 12 222 1.3% 7 67 0.4% 11 77 0.4%
13 1,992 11.4% 10 1,948 11.1% 7 1,941 11.1% 7 1,927 11.0%
6 169 1.0% 4 49 0.3% 1 1 0.0% 0 0 0.0%
1,075 14,293 81.7% 1,080 14,636 83.6% 1,082 14,899 85.1% 981 14,902 85.2%
1,112 17,500 100.0% 1,110 17,500 100.0% 1,100 17,500 100.0% 1,002 17,500 100.0%

08 3 - - 169 1.0% 3,415 19.5%| 13,365 76.4% 8,260 47.2%
08 9 - - 49 0.3% 3,512 20.1%| 13,543 77.3% 8,160 46.6% s
09 3 - - 1 0.0% 3,523 20.1% 12‘212; 75.4% 8,160 46.6% :
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